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MRSI receives another 3-year accreditation award from CARF

r the thirteenth consecu-
ive time, Mountain Re-
gional Services, Inc. has

been awarded a three-year ac-
creditation by CARF Interna-
tional. Surveyors spent three days
last October reviewing every as-
pect of the organization including
interviewing participants, direct
support professionas, members of
management, board members,
guardians, and a variety of other
stakeholders. While the survey
was conducted vitually dueto the
ongoing pandemic, al involved felt
the process was just as compre-
hensive and professional as pre-
vioussurveys.

During the exit conference, sur-
veyors noted MRS| was evalu-
ated on 1,092 CARF standards
and received just one recommen-
dation and only ahandful of con-
sultative suggestions. CEO John
K nopf was delighted with the out-
come and gave credit to the many
individuals who helped the orga-
nization prepare for the survey.
"It's no surprise we received the
highest award possible as every
single employee remains commit-
ted to quality outcomes," said
Knopf. "Special thanks must be
given to the Director of Quality

Assurance and Accreditation,
Melanie Mari, who orchestrated
presurvey effortsand ensured the
entire process went smoothly."

The official notification letter
characterized the achievement as
validation of MRSI's dedication
and commitment toimproving the
quality of thelivesof the persons
served. It also noted that services,
personnel and documentation
clearly indicated an established
pattern of conformanceto CARF
standards. Thefinal report identi-
fied alitany of strengthsobserved
during thesurvey including along-
tenured and professional board of
directors and an executive lead-
ership team that effectively ad-
dressed the challenges of the pan-
demic and funding reductions.

High marks were given for the
organization'sfacilitieswhich of -
fer clean, neat and welcoming
environmentsfor participantsand
staff and where health and safety
arean obviouspriority. Surveyors
noted MRSI enjoys an excellent
reputation asaquality provider of
services for individuals with de-
velopmental disabilities coupled
with behavioral challenges and
said stakeholders uniformly

praised the organization for its
ability to work with individuals
with whom other organizations
may have struggled.

MRSI's three-year CARF
acreditation will extend through
November 30, 2024 and applies
to thefollowing programsand ser-
vices. Community Employment
Services- Employment Supports,
Community Employment Services
- Job Development, Community
Housing, Community Integration,
and Supported Living. Founded in
1966, CARF Internationa isanin-
dependent, nonprofit organization
focused on advancing quality of
servicesfor the best possible out-
comes.
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MRSI recognizes employee of the year, veteran staff

hiletraditional holiday
celebrations were put
on hold for yet another

year due to the COVID-19 pan-
demic, MRS continued thetradi-
tion of recognizing the
organization's top employee for
theyear aswell ashonoring indi-
viduals who reached milestone
years of service. Choosing the
Employee of the Year isawaysa

difficult undertaking due
to the number of quality
candidates, and thisyear
was no exception. After
careful consideration,
the management team
selected Claudia
Echavarria as the 2021
recipient of the presti-
gious award.

Claudia, who was Em-
ployeeof theMonth ear-
lierinthe
year, was
recog-
nizedasa
standout employee
who has worked
successfully with
some of the
organization'smost
involvedindividuads
during the 11-7
shift. Her caring
demeanor, work
ethic, and dedica-
tion to the partici-

Vocational accomplishments celebrated

pported employment has
ong been anintegral com-
nent of the many accred-

ited services offered by MRSI.
Under the direction of Employ-
ment Specialist/Supervisor Devian
Kurete and those who assist him,
participantsinterested in working
have had great success gaining
and mai ntaining community-based
employment.

Thetradition of recognizing those
involved inthe supported employ-
ment program continued thisyear
with each individual receiving a
beautiful plague listing their em-
ployer aswell asthelength of time
they've been employed.

pants she serves are just afew of
the reasons she was selected.

The organization also recognized
employees who amassed notable
yearsof seniority. For 2021, CFO
CheyenneWright washonored for
10 years of service, and DSP Su-
pervisor Dantin Hart, Training Di-
rector Monyka Landry and DSP
Supervisor Trixie Eastman were
recognizedfor 15, 20 and 30 years
of service respectively.

Vaccination clinics
offered at MRSI

hanks to the efforts of
I Uinta County Public
Health and MRSI'sHealth
Care Services Department, inter-
ested participants and staff mem-
bers were able to conveniently
access vaccinations for COVID-
19 and influenzaat the day habili-
tation center. Nurses from UCPH
provided multiple opportunitiesfor
individualstoreceivethe COVID-
19 vaccine as well as the booster
when it became available. With
theincredibletransmissibility of the
new Omicron variant, vaccinations
continue to offer the best form of
protection from thevirus.
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Employee of the Month

Claudia Echavarria
received Employee of
the Month honors for
July. Claudialaunched
her career with MRSI
in September 2019
and serves as a direct
support professional in
the community housing
program on the 11-7
shift. Shewasan over-
whelming favorite for the honor based on her willing-
nessto do virtually anything that isasked of her. Sheis
aself-motivated individual and dedicated to ensuring
participants get what they need and want.

Mary Dunning was
named Employee of
the Month for August.
Mary joined MRS in
2007 working for a
number of years be-
fore relocating. She
returned in February
2021 and worked as a
direct support profes-
siond inthecommunity
housing program before transitioning to an assistant in
health care services. She was recognized for her ma-
tureand professional demeanor, attention to detail, and
unwavering support for each participant she serves.

Kashton Butler
earned Employee of
the Month honors for
September. Kashton
serves as a direct sup-
port professiona inthe
adult day servicespro-
gramandjoined theor-
ganizationin February
2021. Shereceived the
award for her enthusi-
astic attitude and ability to motivate participants to
venture into the community on a regular basis. She
consistently monitors the cleanliness of group rooms
and willingly orchestrates craft activities.

Patricia Cote was
recognized as Em-
ployeeof theMonthfor
October.  Patricia
works as a direct sup-
port professiona inthe
community housing
program and has been
with the organization
since February 2021.
She received the
pretigious award based on her attention to detail and
extremely positive atitude. In addition, sheis always
willing to work additional shiftsand iswell respected
and liked by participants.

Ed Cootsreceived the
Employee of the
Month award for No-
vember. Ed has
worked for the com-
pany on numerous
occassionsbeginningin
2008. His most recent
employment began in
June of this year, and
he currently serves as
adirect support professional in the adult day services
program. He was recognized for his outstanding work
with challenging individualsaswell ashiswillingness
to work extra shifts when needed.

Cia Delgado was
named Employee of
the Month for Decem-
ber. Cia has worked
for the organization
several times, her most
recent beginninginAu-
gust 2021. She cur-
rently serves as a di-
rect support profes-
sional in the adult day
services program where sheisknown asareliable and
dedicated employee. Sheisalso extremely accommo-
dating which enables her to work successfully with all
participants.
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M aximizing community outingsduring challenging times

ccessing community-
based events during the
second year of the pan-

demic proved extremely challeng-
ing, but with careful planning,

participants and staff members
were able to safely enjoy awide
variety of enjoyableactivities.

The Uinta County Fair was a
welcome distraction to the dog
days of summer with carnival
rides, music and festival food.
Evanston's Cowboy Days pro-
vided an opportunity to experience
simulated bull riding, rideaquar-
ter horse in the arena, and watch
aprofessional rodeo. Participants
also madethe annual trip to Boon-
docks amusement park in Utah,
listened to Paul Revere's Raiders
at the DARE concert, and
manned the MRSI float or
marched inthe Disability: IN em-
ployment month parade.

DSP nominated for statewide award

SP supervisor Shannon
Pierce was MRSI's
nominee for the 2021

Wyoming Community Service
Providers Direct Support Profes-
siona of the Year award. With
nearly two decades of providing

exceptional servicesto MRS
participants, Shannon has
proven herself aworthy candi-
date.

Shannon'snomination letter de-
scribed her asan extremely or-
ganized individual who has a
passion for everything she
does. She strives for each par-
ticipant to succeed and con-
stantly advocates for them to
be their own voice. It wasaso
noted that she is an excellent
mentor to new employees en-
suring they are properly trained
and always willing to provide
valuableadvice.

This year's award ceremony
was held in Casper with the win-
ner coming from local provider
IReach2. Recognizing excellence
in DSP service provision has be-
come a mgjor focus for WCSP
members as well as provider or-
ganizationsaround the nation.

Late summer and fall were also
punctuated with picnics and bar-
becues, numerous day trips, and
outings to the Bear River State
Park to observe the newly ac-
quired white bison.

SAVF provides
education on
relationships

epresentativesfrom Uinta
County Sexual Assault
d Family Violence Task

Forcerecently presented informa-
tion to MRSI participants on the
difference between healthy and
unhealthy relationships and how
to devel op better connections.

Theactivity focused on anumber
of topics including defining put-
downs versus respect, anger ver-
sSus communication, guilt versus
responsibility, control versusequa-
ity, obsession versus a comfort-
able pace, and isolation versus
trust. During the well attended
seminar, the group discussed ex-
periencesfromtheir ownlivesand
conducted role playing scenarios
providing insight on how to re-
spond when someone's well-be-
ing may beinjeopardy.



